15 June 2000 N.H.T - 8.A. Jn. 00V - 148

Mr. Customer
1234 Mailn St.
Homeatown, US 12345
Daar Customer;
IMPORTANT MOTORCYCLE SAFETY RECALL
TT 840 '
Side Stand Bolts

ViN Ranges 88880 — 100783 and 103311 - 108947

This notice is sent t0 you In accordance with the requirements
Of the National Traific and Motor Vehicie Safety

Qur raconds lndicate that you am the owner of VLN, ™

Triurnph has decided that & defect which relstes 1o motor vehicle axists in cerisin
2000 TT 600 melarcycles. In some cases the side stand assembly bolte may back out,
causing the side stend and bracket to detach from the motorcyda.

Thiz machina is included within the above Safety Recall and ws would tharsfors urge
you 1o immediately cortact your Triumph daaler in ordar to have the side stand balts
chacked on your maching. The mpair s not likaly ts take mors than| 20 minutag and will
be at our cost.

Fallura to hava this rectification work carmied out may result In lazs of the sids

stand assembly from your machine.

in the first

Should you need to discuss any aspect of this recall, then we su
to call Customer

instanca you coract your dealsr, but if requined, pleass do not
Sarvice at (770) 821 - 8500

May we apclogize for any inconvenienca tha above actions may calse. Howaver, we

are sure you will agree that under the cinrcumstances, our actiona s be regarded
positively. Wa trust you will co-opersie with this recall by ing| your dealsr todgy to
arrange for this important work to be completed.

This action is belng monitored by the N.H.T.S.A. i after contacting your dealer you are

still not satisfiad that we have dona our best to remedy this conditioh withaut charge and
within reeaonable time, you may wish to wrile The Administrator, Nqtional Highway
Traffic Safety Administration, 400 Seventh Stroet, S.W., D.C. 20590 or call
1-800-424 §393. Washingion residents use (202) 368 - 0123

Yours Sinceraly;
sShal Barr — Racad Co-ordinator
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